
                         BARCELONA COMPUTERS

“Trading Terms and Conditions”
 

Privacy Policy: BARCELONA COMPUTERS values your right to privacy. BARCELONA COMPUTERS will 
not collect any data from customers computers or backup devices either attached free standing or 
cloud based unless such data collection is in the normal course of any work being carried out on such 
computers or devices and has been authorized by the customer. Names, addresses, phone numbers 
and other relevant information relating to the work being carried out will be collected and stored in a 
customer database. BARCELONA COMPUTERS agrees not to redistribute, share, collect, catalog, store, 
delete, or modify any data on customers computers or medium unless expressly permitted by the 
customer. 
All data backed up and stored by BARCELONA COMPUTERS in the normal course of any computer 
service/repair etc will be erased seven (7) days after the items are collected by the customer. Your 
information, whether public or private, will not be sold, exchanged, transferred, or given to any other 
company for any reason whatsoever, without your consent, other than for the express purpose of 
delivering the purchased product or service requested. We may also release your information when we 
believe release is appropriate to comply with the law, enforce our site policies, or protect ours or others
rights, property, or safety. (see “Legal” below.)
Data Backup: Although BARCELONA COMPUTERS will exercise the greatest care, it is the sole 
responsibility of the customer to backup critical data BEFORE any work is carried out. 
BARCELONA COMPUTERS cannot and will not be held responsible for the backup of data on a 
customer’s computer. BARCELONA COMPUTERS will not accept responsibility for data loss whether 
caused by accidental erasure or otherwise of hard disk or memory, or other medium such as tape, CD-
R, CD-RW or floppy disk, SD Card, Memory Stick, Compact Flash, USB Key/Pen Drives, hardware failure, 
DVD burner or through any other cause.  

Pricing Policy: All prices quoted are GST inclusive and delivery exclusive. Prices are subject to change
without notice. Omissions and errors are excepted. Payment: Trading Terms are strictly Net 7 Days. All 
payments are strictly Cash, personal cheque or bank deposit. All charges incurred as a result of 
dishonored cheques are the responsibility of the customer.  A 25% surcharge may apply and any 
deposits paid by Buyer may not be refunded if Buyer cancels order. Repayment by installments will be 
at the discretion of BARCELONA COMPUTERS.

LEGAL

Barcelona Computers is obliged to report to authorities any and all data found on any medium, 
including but not limited to, Mobile Devices (iPod, iPhone, XBox, PSP, Game Boy, Mobile phone etc, Hard
Disk, Tape Drive, CD, CD-r, CD-RW, DVD, DVD-r, DVD-RW, Flash Drive, SSD, Optical Disk Storage, 
Network, Web Site, Network Attached Storage (NAS), Online Backup, "Cloud" Backup or any other 
medium either attached or remote that is deemed to be illegal under Australian Law. Illegal data 
includes, but is not limited to, Images, Video or sound recording or other which depicts or insinuates, 
Animal Cruelty, Rape, Terrorist Plans or Threats, Plans for riotous or insurgent behavior, Illegal Street 
Racing, Graffiti, Drugs, Child Pornography, Racism, Vilification, School Bullying, Weapons (procurement, 
distributing or manufacturing), Political Coup etc, or any other suspicious or illegal activity.

BARCELONA COMPUTERS will not be responsible for any loss or personal injury or damage to any party, 
computer component or other property as a result of OVERCLOCKING. No Warranty exists or is implied 
on any component that has been OVERCLOCKED (i.e.: made to perform outside the manufactures 
recommended specifications). Any costs associated with a claim for warranty on any item deemed to 
have been OVERCLOCKED will be borne by the customer. Any item damaged by other existing faulty 
components will not be covered by warranty. Any item (including, but not limited to, Motherboard, 
Case, Graphics Card, Cd Rom, DVD R-RW, CD R-RW Drive, Power Supply, Sound Card, Ram Chips, 
Processor etc) damaged or modified for or by incorrect fitment, voltage regulation or static electricity 
will not be covered by warranty. Any component (including, but not limited to, Motherboard, Processor, 
Graphics Card, Cd Rom, DVD Rom, CD-RW Drive, Sound Card etc) damaged by incorrect BIOS flashing 
will not be covered by warranty. Any component damaged by abuse or neglect will not be covered by 
warranty. Any component, OPERATING SYSTEM or software damaged by owner/user, virus, Trojan or 
worm or by faulty, incorrectly installed or out of date antivirus, or any software incorrectly 
installed/uninstalled will not be covered by warranty. BARCELONA COMPUTERS will not be held 
responsible for damage caused by any software, including but not limited to, operating systems, disk 
cleaning or disk checking tools, Peer-to-Peer file sharing programs ( Bear-share, Limewire, Frostwire, 
uTorrent, etc) antivirus software or driver updates, installed by the customer. Any component 

                     



(including, but not limited to, motherboard, graphics card, Cd, DVD, CD-RW, sound card etc) damaged 
by the use of “beta” software, including “beta” drivers, will not be covered by warranty. Warranty 
period starts from the original invoice date. Customers are assumed to have agreed to our Warranty 
Terms before they buy. All service work carried out by BARCELONA COMPUTERS shall be covered by a 
(3) three month warranty. Any alterations to service work by the Buyer or other party will terminate this
warranty.
Virus/Spyware/Malware Infection:  As viral code becomes more aggressive, stealthy, subversive 
and unpredictable and with the ability to circumvent and hide from Antivirus/AntiMalware systems it 
has become increasingly difficult to clean or disinfect systems. Due to the vagaries of viral code and 
the mentality of the people who write viral code, it is impossible for BARCELONA COMPUTERS to offer 
any warranty on virus infected systems even after scanning and removal of virii from infected systems 
unless the infected system is totally reformatted and a fresh copy of the Operating System is installed 
by BARCELONA COMPUTERS using a certified clean and “original” operating system disk and 
software/driver disks. BARCELONA COMPUTERS will not be responsible for any damage caused by Virus,
Spyware, Malware, Adware or any other “rogue code” whether incidental or as a consequence of 
infection or removal. Note: free Antivirus solutions are not recommended as their protection is minimal.
Second Hand Goods: Second hand goods supplied by BARCELONA COMPUTERS are covered by a 
fourteen day (14 day) warranty, starting from the purchase date notwithstanding any statutory 
consumer rights provided by Australian Consumer Law.
Warranty Terms: BARCELONA COMPUTERS does not service any individual computer component. Only
an authorised repairer, nominated by the relevant manufacturer, must carry out service work. Original 
invoice must be presented for any warranty claim. Customers should contact relative Manufacturer or 
their service centers when they have a warranty claim. Warranty period starts from the date of invoice /
receipt. Warranty void if warranty labels, seals or warranty stamps have been removed, broken or have 
been tampered with.

Uncollected Goods: Every effort will be made to contact the owner/s of any uncollected goods; 
however any goods remaining uncollected three (3) months after being received by BARCELONA 
COMPUTERS will be sold in accordance with Australian Consumer Law to recover costs. 

“CompuCare Active” Remote Managed Services: All remote Managed Service Packages including 
Unlimited Remote Sessions and Unlimited Virus Removals are under a “fair use” policy and may be 
terminated at any time by BARCELONA COMPUTERS without prior consultation with clients. “3 Free” and
“Unlimited” virus removals are only available in the unlikely event that Emsisoft Managed Antimalware 
does not automatically remove an infection. Does not apply if Emsisoft Antimalware has been 
deliberately turned off or disabled. Non payment of dues for any Managed Services more than 7 days 
overdue may result in the Managed Services being deactivated and or removed/uninstalled from the 
customers computer. All plans can be canceled at any time, however plans that include hardware such 
as 1TB Portable HDD and 2 TB Portable HDD must be returned undamaged and complete within 7 days 
of cancellation. Other charges may apply.
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